
INSPECTION PROCESS & LEASE INFORMATION
Request for Tenancy Approval (RFTA)

DETERMINING THE UNIT’S CONTRACT RENT

INSPECTION OF THE UNIT 

QUICK REFERENCE 
Tenant Selection Information: 
Inspections

General Questions



EXECUTION OF THE HOUSING ASSISTANCE PAYMENT (HAP) CONTRACT

If the tenant moves into the unit before the effective date of the HAP Contract, the tenant is 
responsible for the full contract rent. 

must attach a copy of the HUD Tenancy Addendum to the lease and the lease must 
contain the language “The HUD Tenancy Addendum is incorporated by reference into this lease.”

AFTER LEASE UP



ONGOING REQUIREMENTS

Change in Ownership
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PRE-INSPECTION CHECKLIST 



IMPORTANT INSPECTION GUIDELINES FOR ELECTRICAL OUTLETS

 



INFORMATION FOR THE PROSPECTIVE LANDLORD

Entity ID # 

Current

Previous
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OWNER PORTAL ACCOUNT

The Owner Portal is a convenient resource for Owners to view financial, tenant and unit information and 
communicate quickly and easily with SCCHA staff! 

Create You Owner Portal Account in 3 Easy Steps 

Information Available in the Owner Portal 

Payments

1099s:  

Messages:  

Units:  

Families: 

Profile: 

Holds & Abatements

SCCHA Contact Person

Things You can Do Through the Owner Portal 



Frequently Asked Questions 

Where do I find the Owner Portal Landlord User Guide? 

Who is eligible to set up a SCCHA Owner Portal account? 

What do I need to set up an account? 

What if I answer a question incorrectly? 

I cannot set up a password. 

What if I see incorrect information in my profile? 

Why do HAP payees with more than 10 units have to wait for Phase 2 to set up an account? 



 
 
 

$1,500 BONUS Payment! 
 
 

The Santa Clara County Housing Authority offers 

payment incentives to both new and returning landlords 

who rent to a Section 8 tenant in Santa Clara County†. 
 

 

 

$1,500 for New Owners! 
 
 

To qualify for the One-Time Landlord Bonus Payment*, 

you must not have previously rented a unit to a Section 8 

participant in Santa Clara County. 
 

 

$1,500 for Returning Owners! 
 

Loyalty Bonuses* are payments issued to landlords who 

rent to another Section 8 tenant within 90 days of the 

last Section 8 tenant vacating the unit. 
 
 
 
 

†Units under the LIHTC program are ineligible for bonus payments 
*Bonuses for rented rooms are a prorated amount of $1,500 

 

 
 

505 WEST JULIAN STREET | SAN JOSE, CA 95110 | (408) 275-8770 | www.scchousingauthority.org 

http://www.scchousingauthority.org/
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