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Rent Café
Rent Café is the Santa Clara County Housing 

Authority’s online portal platform where new 

applicants can sign up for SCCHA’s Housing Choice 

Voucher (Section 8) Interest List.

 

Housing Choice Voucher (Section 8) Interest List
(Also referred to as ”The SCCHA Interest List”)

Definition, lorem ipsum

 

What is Rent Café



The SCCHA Interest List

● You will not receive updates on the status of your 

application. You’ll hear from us if you are selected.

● You are not assigned a specific number, so there is 

no spot on a waiting list. Instead, applicants are 

selected through a random lottery.

● Vouchers are issued randomly by computer, and 

we cannot provide a timeframe or guarantee of 

selection.

Once you complete registration and you are finished signing up, 

you will be placed on the SCCHA Interest List. After registering, 

you can log in anytime to view or update your account information.

Please Note:

● If you are selected, we will notify you by mail, phone, and 

email. Voucher issuance details will not appear in the online 

portal. If you do not respond to our contact attempts, you 

will be removed from the list and will need to reapply.

● Please keep your contact information up-to-date at all 

times.

● To keep your application active, log in at least once every 6 

months. If you do not log in within this timeframe, your 

application will no longer be active.



Let’s Get Started!
Please follow the steps below to stay active on the SCCHA Interest List.



Access Via Our Website 
https://portal.scchousingauthority.org/
After clicking on the link or typing in the 
direct website address, you will arrive at 
the log in screen.
 
Click on “Applicant”
You may also go directly to our website to 
find the registration/log in link located on 
the first page.
www.scchousingauthority.org

Step 1: Visit The Applicant Portal



Select your preferred language. 
If English, you do not need to select 
a language.

Click on “click here to register” to 
start the process. You must register 
first, do not enter your email or 
password.

Step 2: Click Here to Register



You do not need a registration code to register in 
Rent Café. If you do not have one, visit our 
Applicant Portal Sign Up Guide for New 
Applicants for next steps.

OR

If you have a registration code, click on “I have a 
registration code” and enter it in the next 
screen. Then click “Go”.

If you did not enter a registration code and you received this 

message, it means you are already registered on our Interest List 

and have a registration code. To proceed with registering in Rent 

Café, click on the “click here” and it will provide you with the 

registration code to continue.



• Click on “Please read and accept the Terms and Conditions” box. 

• Read the Terms and Conditions in the pop-up box, click “Accept”. 

• Click the “Register” button.

ENTER:

First Name

Last Name

(SSN) 
Social 
Security 
Number in 
both boxes

Phone 
(Home or 
Mobile)

ENTER:

Email Address 
in both boxes 
(Same Email 
Address)

Password in 

both boxes 
(Same 
Password)

Password must be 10 

characters long and 

include 1 upper case 

letter, 1 lower case 

letter, 1 number and 1 

symbol #!*@

Step 3: Create Account



If you see this message after you have entered your information, 
it means you have already registered in Rent Café for other 
properties or housing authorities. 

You must use the existing account. Click on “Use my existing 
account!” to register Santa Clara County Housing Authority in 
your Rent Café account.

OR 

You may click on “Create a new account” to create a new 
account with a different email address.

Already Registered in Rent Café



Enter your password for your Rent Café account and click “Login” 
to continue registering.

If you do not remember your password, click on “I forgot my 
password” to enter your email to receive a password reset link.

Click on “submit” once you enter your email address.

Once you have reset the password, Rent Café will then 
continue the registration process. 

Follow the steps to finish registering.

Already Registered in Rent Café



Once you have entered your 
information successfully, 
you will arrive at this 
screen (Dashboard). 

To finish registering, you will 
click on “Apply to Interest Lists” 
to answer additional questions 
and make any updates to your 
contract information.

Click on “Apply/Update 
Application” to continue.



• Select your preferred language.

• If English, you do not need to select a language. 

• Click on “Next” to continue.

Click on “Next” to continue.

Step 4: Language Selection



Click “Next” to enter your household information

Step 5: Household Information



Finish registering 
yourself first before 
entering additional 
household members, 
if any.

Click on “More Info 
Needed” to finish 
registering yourself. 
Click “Next” to 
continue.



Fill out all the remaining information and 
click “Save” to continue.



If you want to add additional members to 
your household (people who live with 
you), click on “Add Household Member” 
and fill in their information. Repeat the 
process for each household member you 
are adding. When done, click on “Next” to 
proceed with registering.

If you do not need to add additional 
members to your household, click on “Next” 
to proceed with registering.



Enter your annual income (yearly). If none, or 
unknown, enter 0 and click “Next”.

Click on all access needs that apply to 
you and click “Next”.



Click on all special circumstances that apply to you 
and click “Next”.

Click on interest list preferences that apply to you. If 
none apply, leave blank and then click “Next”.

Step 6: Interest List Preferences



Select the properties that 
you are interested in, if any.  

If none, select “Housing 
Choice Voucher” for a 
Section 8 Housing Choice 
Voucher (HCV) only.

Step 7: Interest Lists



Once you have made your selections, 
click “Next” continue.



Check the box to accept the 
terms and conditions. 

Click “Next” to continue and 
complete the registration.

Step 8: Review & Submit



When you have completed the registration successfully, 
you will arrive at this screen and you may “Log Out”.

Step 9: Log Out



To update your 
contact information 
or change your 
password, click “Go”.

“View and upload documents” and “link accounts with another registration code” 
does not apply to you, the applicant.

After Registration: Login



Click on “Edit Profile” to make any 
changes/updates to your contact 
information.

Click on “Change Password” to 
change/update your password.

Update Your Information, 
Email, and Password



505 W Julian St
San Jose, CA 95110

scchousingauthority.org(408) 275-8770


